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What COVID-19
Means for your
Business.
How Online Marketing Will Help

Message to our Clients
During these uncertain times, you may feel confused
or helpless about how COVID-19 is affecting your
business. As your marketing partner we’re here to
help, by sharing what we’re seeing across a wide
spectrum of the internet and online businesses.
Change is scary, but change is also an opportunity:
an opportunity to re-tool so that you’ll weather the
current storm, and come out of it stronger than ever
before. When computers first entered the workplace,
those businesses that embraced it surpassed those
that did not. When the Internet became the norm,
the early adopters reaped the biggest gains.

We have compiled some general concepts to help
you think about how you can use this opportunity
to your advantage.
While we are affected by the shelter-in-place
order, our team is working remotely and is
available to help you through these uncertain
times. If you’d like to arrange for a personal
consultation (specific to your business), please
reach out to your Account Manager.
Thank you!
Searchlight Solutions
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Relevant Messaging
Think of what you and your family/friends are doing. Are they at stuck at home? Nothing to do, and on
social media all day? Scrolling through endless posts about COVID-19?
Think about how (if) your product/
service can help them during this time
(and do it tastefully)

*Bose has a tasteful post that
touts the benefit of their noise
cancellation headphones to
help those working from home

Give people a reprieve from reading the same
doom and gloom. Upbeat posts that aren’t about
COVID-19 are sure to stand out! The next social
media superstars are going to become famous
because they broke the mold (giving audiences
something to look forward to). Why not you?!

*Mo’s lunch doodles (from The
Kennedy Center) is already a
viral hit, keeping kids occupied
while stuck at home

If you need help on this, contact your Account Manager. We can help brainstorm some ideas.
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The New Normal
Physical stores that sell goods have been struggling for a long time. These trying times won’t
make it any easier for them.
Social distancing and self-isolation seems foreign now but after we do this for 2-3 months,
many will accept it as the new normal.
If your business isn’t thinking about how to adjust to this new normal now, you’ll be stuck
playing catch-up
A huge shout out to our client, East West Kung Fu, for embracing this concept. You might think
a business that is all about physical contact (martial arts) would surely suffer badly now and
in the foreseeable future, but they quickly re-tooled, and is now offering online streaming
classes (think Peloton of the martial arts world). Not only are they able to service their current
customers, but they have now opened their business to new customers well beyond their
physical locations.
If you’re dependent on physical locations (whether you are a physical store yourself, or
whether you wholesale to physical stores), now is time to think about how to adapt. If you
need help on this, contact your Account Manager. We can help brainstorm some ideas.
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Online Sales
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Although it may seem counter-intuitive, online advertising is amazingly cheap right now,
if your business includes online sales:
There are a lot of people stuck at home and have
nothing better to do than to browse the Internet.
With the end of the Democratic Primaries (which spend a lot of money
on online advertising), costs have dropped due to less competition.
A lot of brands have stopped advertising (think airline or cruise
companies), which means even less competition.
In fact, many online businesses have seen a surge in online sales recently:
E-commerce retailers based in the U.S. experienced a 52% growth rate in online spending during the
fifth to eighth weeks of 2020 (the time period when the virus began rapidly spreading outside of Asia)
compared to the same weeks of 2019.
https://chainstoreage.com/coronavirus-shifts-us-online-shopping-habits
We’re not suggesting that all our clients advertise online, but we know we have some clients whose
businesses are not impacted by the current situation (and their businesses actually provide a great
service). If your business is like that (or if you’re not sure), contact your Account Manager. We can
help brainstorm some ideas.
DISCLAIMER: To maintain a good relationship with your customers, make sure you can actually fulfill orders. You do not
want to collect people’s money and then not ship on time! Only proceed with your online business if you can service your
customers appropriately.

When it is Over
Have you thought about how your business will resume “normal” operations when this is all over?
Putting together a plan (which may include website changes, policy changes, and general communications
to your customers) is critical for a successful restart.
If you need help on this, contact your Account Manager. We can help brainstorm some ideas.
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